
Cookie Policy of Doxonline.ie 
 

Welcome to doxonline. This Cookie Policy aims to explain how we use cookies and similar 

technologies on our telehealth platform. Please read this policy to understand what type of cookies 

we use, the information we collect through these cookies, and how that information is used. By 

using our platform, you agree that we can use these cookies as outlined in this Cookie Policy. 

What are cookies? 

Cookies are small text files placed on your computer or device by websites you visit. Cookies are 

widely used to make websites work or to improve their efficiency, as well as to provide information 

to the site's owners. 

Why does doxonline use cookies? 

We use cookies and similar technologies to improve and customize our services and your experience; 

to allow you to access and use the doxonline platform without re-entering your username or 

password; to understand usage of our services and the interests of our customers; to determine 

whether an email has been opened and acted upon; and to present you with relevant content. 

 

What types of cookies do we use? 

 

There are several types of cookies we may use on our platform: 

Essential cookies: These are cookies that are required for the operation of our website. They include, 

for example, cookies that enable you to log into secure areas of our platform. 

Analytical/performance cookies: They allow us to recognize and count the number of visitors and 

see how visitors move around our platform when they are using it. This helps us to improve the way 

our platform works, for example, by ensuring that users can find what they are looking for easily. 

Functionality cookies: These are used to recognize you when you return to our platform. This 

enables us to personalize our content for you, greet you by name, and remember your preferences. 

Targeting cookies: These cookies record your visit to our platform, the pages you have visited, and 

the links you have followed. We will use this information to make our platform and the advertising 

displayed on it more relevant to your interests. 

How can you manage cookies? 

Most web browsers allow you to manage cookies through the browser settings. You can set your 

browser to refuse all or some browser cookies, or to alert you when websites set or access cookies. 

However, if you disable or refuse cookies, please note that some parts of our platform may become 

inaccessible or not function properly. 

 

Changes to our Cookie Policy 

We may update this Cookie Policy from time to time in order to reflect changes to our practices or 

for other operational, legal, or regulatory reasons. 

http://doxonline.ie/


Contact us 

For more information about our Cookie Policy, if you have questions, or if you would like to make a 

complaint, please contact us by email at support@doxonline.com 

 

mailto:support@doxonline.com

